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Swabhiman is a cross disability organiza�on, 

advoca�ng for the rights of persons with 

disabili�es in Odisha, India and South Asia. 

Which has been in the forefront of several 

policy changes that have posi�vely impacted 

the lives of persons with disabili�es. It 

specifically focuses on suppor�ng educa�on, 

strengthening youth for availing employment 

opportuni�es, increasing public awareness on 

the issue of disability, working towards 

accessible ci�es and conduc�ng research for 

enabling advocacy. 

Swabhiman began opera�ng in “Disaster 

Mi�ga�on” in the a�ermath of the “super 

cyclone” in Odisha, then Orissa, in 1999.  The 

1999 Super Cyclone ranks among the worst 

natural disasters in India. Nearly 10,000 people 

died, according to official es�mates. More than 

3.5 lakh houses were destroyed, several 

villages were completely washed away, more 

than two lakh animals were killed and 25 lakh 

people were marooned. Swabhiman was 

largely involved from 2000 in “Livelihood 

Restora�on” of people with disabili�es along 

with ge�ng their rights established.

Being suscep�ble to frequent natural disasters 

due to monsoon, Swabhiman was at an 

advantage of humanitarian response. However, 

the nature of the pandemic, its social 

restric�ons, lockdown of the en�re state and 

with all ac�vi�es stranded, Covid19 

interven�on was something novel and first of 

its kind.
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May23, 2020: This report is dedicated to 

memory of the 3720 men, women and children 

who lost their lives to COVID19, as well as 

India's courageous 1.25 lakh people who got 

infected, and the lakhs of frontline Corona 

Warriors who are ba�ling day and night to save 

the rest of us. 

Dedication

The coronavirus is not going to go away, 

so we must learn to live with it. We have all 

got to learn to live with this virus, to do our 

business with this virus in our presence, 

to have social rela�ons with this virus in our 

presence and not to be con�nuously 

having to be in lockdown because of 

the widespread infec�ons that can occur.

‘
David Nabarro, 

WHO Special Envoy for Covid-19‘
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We walk together, we move together, 

we think together, we resolve together, 

and together we take this country forward...‘
Narendra Modi, 

Prime Minister of India ‘



DPO  Disabled People's Organiza�on
DSSO  District Social Security Officers
NGO  Non-Government Organiza�on
OSDN  Odisha State disAbility Network
ICRC  Inclusive Child Resource Centre
WHO  World Health Organiza�on
OH  Orthopaedically Handicapped
VI  Visual Impairment
HI  Hearing Impairment
CP  Cerebral Palsy
MD  Mul�ple Disability
MR  Mental Retarda�on
S&HI  Speech & Hearing Impairment
SI  Spinal Cord Injury
TB  Tuberculosis
LV  Low Vision
LD  Locomotor Disability/ Learning Disability
ID   Intellectual Disability
CHC  Community Health Centre
PHC  Primary Health Centre
SSEPD  Social Security & Empowerment of Persons with Disabili�es
INR  Indian Rupee (Currency)

List Of Abbreviations

COVID-19: Who is protec�ng people with disabili�es? People with disabili�es 

feel they have been le� behind. Containment measures, such as social 

distancing and self-isola�on, may be impossible for those who rely on the 

support of others to eat, dress and bathe. This support is basic for their survival, 

and States must take addi�onal social protec�on measures to 

guarantee the con�nuity of support in a safe manner throughout the crisis.‘
Catalina Devandas, 

The United Na�ons Special Rapporteur on the Rights of Persons with Disabili�es
‘
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Message From 
Chief Executive

Dear Friends and Partners of Swabhiman,

Like many of you, Swabhiman and Odisha State 

disAbility Network are closely following the 

news about COVID-19 and its progression 

around the world. India has survived many 

trials, but Covid19 is clearly a different ba�le. 

An invisible enemy, striking fast, killing many 

and has le� us with a frail economy and 

recession challenges. 

As we come to terms with what this means 

especially for persons with disabili�es, we are 

doing everything we can to protect our team 

and the communi�es in all the places where 

we work. Food, daily living, health, finances 

and accessibility are the five most important 

challenges we are dealing with among our 

communi�es of people with disabili�es. 

Our COVID19 response, and future recovery 

plan has a five-pronged approach. 
Ÿ Provision of immediate relief of food, 

essen�als and hygiene kit.
Ÿ Advocacy for immediate relief to 

persons with disabili�es.
Ÿ Awareness on COVID19: Symptoms, 

Impact and Safekeeping
Ÿ Digital, virtual and offline educa�on 

evalua�on and discussion
Ÿ Survey and reports for understanding 

challenges faced by persons with 

disabili�es and future planning of “Life 

a�er COVID19 Lockdown”

State and District administra�on are working 

on war-foo�ng. Ac�vely working in the ground, 

reaching out to the needy, while maintaining 

the COVID19 safety protocols, Swabhiman  

demonstrated that it is a 
courageous partner that can 
rise to the challenge.

Swabhiman entered into humanitarian ac�on 

with support from the state emergency 

response authori�es and the state disaster 

management authori�es to distribute dry 

ra�on, hand wash material, protec�on kits, 

essen�als to the most vulnerable popula�on - 

people with disabili�es and their families, those 

who are economically impacted by the 

lockdown and the frontline workers. 
 
But the COVID19 crisis is far from over. We 

cannot become complacent. For another 18-24 

months, or prepara�on of a vaccine followed by 

mass vaccina�on, whichever is early, we must 

follow the COVID19 safety protocols. We must 

strengthen our healthcare infrastructure, 

educa�on structures and livelihood milieu to 

ensure that people with disabili�es are well 

protected in any future pandemic or emergency 

situa�on. 

Thank you for your con�nued support on the 

long road to recovery ahead. 

Dr Sru� Mohapatra
Chief Execu�ve, Swabhiman
Chief Convenor, Odisha State disAbility Network

Date: 23 May, 2020
Place: Bhubaneswar
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The coronavirus COVID-19 pandemic is the defining global 

health crisis of 21st century and the greatest challenge 

mankind has faced since World War II. The coronavirus 

outbreak came to light on December 31, 2019 when China 

informed the World Health Organisa�on of a cluster of 

cases of pneumonia of an unknown cause in Wuhan City in 

Hubei Province. Subsequently the disease spread to more 

Provinces in China, and to the rest of the world. The WHO 

declared it a pandemic. The virus has been named SARS-

CoV-2 and the disease is now called COVID-19.

Since its emergence in China late in 2019, the virus has 

spread to every con�nent except Antarc�ca. Cases are 

rising daily in Asia, Africa the Americas, and Europe. 

COVID-19, stressing every one of the countries it touches, 

has the poten�al to create devasta�ng social, economic 

and poli�cal crises that will leave deep scars.

The Context

Covid19 Pandemic
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On 11 March 2020, WHO declared Novel 

Corona Virus (COVID-19) outbreak as a 

pandemic and reiterated the call for countries 

to take immediate ac�ons and scale up 

response to treat, detect and reduce 

transmission to save people's lives. On March 

13, Chief Minister Naveen Patnaik declared it a 

'disaster' and ordered the immediate closure of 

educa�onal ins�tu�ons, cinema halls, public 

swimming pools and gyms, even though the 

state had not reported a single case of 

infec�on then. Government officials were 

sufficiently empowered to enforce the 

restric�ons by invoking the provisions  of 

Odisha Overview

Epidemic Diseases Act, 189 and sec�ons of the 

Code of Criminal Procedure (CrPC). Rs 200 crore 

was set aside to augment the Public Health 

Response Fund to tackle the threat of the virus. 

Ever since, the state has taken more steps, 

including signing of memorandums of 

understanding (MoUs) with two private 

hospitals to set up what would be the country's 

first dedicated facility for the treatment of 

pa�ents with COVID-19, the disease caused by 

the novel coronavirus. Two hospitals with a 

combined strength of 1,000 beds have been 

planned.

Of the five districts and the towns which were 

worse affected by 21 March, included Khordha, 

Ganjam, Cu�ack, Kendrapara, and Angul, while 

the towns included Bhubaneswar, Puri, 

Sambalpur, Jharsuguda, Balasore, Rourkela, 

Bhadrak, Jajpur Road and Jajpur (PTI, Mar 21 

2020, 17). Khordha district and Bhubaneswar 

were worse hit - The contagion has been 

reported from six of the 30 districts of the 

state. Khordha district with 16 cases in 

Bhubaneswar - records the maximum number 

of COVID-19 pa�ents, followed by Bhadrak 

district with 3 cases, and one each from Jajpur, 

Puri, Cu�ack and Kalahandi districts (5 Apr 

2020, The Hindu). Mendhasal near 

Bhubaneswar has iden�fied popula�on of 

persons with disabili�es. Astaranga is our 

iden�fied block for project implementa�on for 

educa�on of  children with disabili�es

Media

in rural areas. It is in Puri district, one of the 

priority districts in Odisha for COVID-19 

infec�on. Bhubaneswar – Apart from the large 

number of cases, the first asymptoma�c Case of 

a Covid+ Persons with disabili�es in 

Bhubaneswar was recorded on 02 Apr 2020 

(Business Standard) and Covid-19 claimed its 

first vic�m in Bhubaneswar (07 Apr 2020, India 

Today). The deceased tested posi�ve for 

coronavirus a�er his demise. 

And news reports, Swabhiman did a quick 

survey on the status of  persons with disabili�es

in Odisha since the beginning of the Corona 

virus and based on the status report, 

Swabhiman proposed to work in Khordha 

district, Astaranga Block (near Puri) and 

Bhubaneswar slums.
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Odisha Timeline (Till 23/05/2020)
Ÿ On 16 March, a 31-year-old man from Bhubaneswar who had returned from Italy became the first 

confirmed case in the state of Odisha. 
Ÿ The samples of a 72-year-old man from Bhubaneswar who died on 6 April came back posi�ve on 7 

April, marking the first coronavirus death in the state. 
Ÿ Odisha reports it's 2nd death in the state. A 77-year-old man from Bhubaneswar who died on 5 

May night at KIMS Covid Hospital. 
Ÿ On 23 May Death case stands at 7.
Ÿ Total Tests as of 23 May 2020

Infographic on #COVID19 status of 

#Odisha up to 10:00 AM, 23rd May, 2020

Last update on #COVID19 in #Odisha: As on

22nd May, Midnight.

Total Corona Cases in Odisha, India 

and the World

RT PCR tests (Cumula�ve) 

Cumula�ve Samples Posi�ve (Till 23-May)

New Posi�ve

In quaran�ne centers: 153 

Local: 03 

Total Cumula�ve Samples Posi�ve 

    155690

1948

156

2104

We're all online now, and, just as importantly, 

we're all willing to use this for any part of 

our lives, if you can work out the right 

experience and business model. 

Today, anyone will do anything online.‘
Ben Evans, 

Tech Analyst ‘
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Based on the news reports and Swabhiman's 

presence, we proposed work in Khordha 

district, Astaranga Block (near Puri) and 

Bhubaneswar slums.
 
The proposed loca�ons are

Ÿ Worst affected COVID-19 areas in Odisha.
Ÿ Economically and infrastructure wise 

devasted in 2019 FANI cyclone and are 

economically poor.
Ÿ Have a huge popula�on of persons with 

disabili�es.

Khordha district and Bhubaneswar – Apart 

from the large number of cases, the first 

asymptoma�c Case of a Covid+ Persons with 

disabili�es in Bhubaneswar was recorded on 02 

April 2020 (Business Standard) and Covid-19 

claimed its first vic�m in Bhubaneswar (07 

April 2020, India Today).

Swabhiman Response To 
Covid19

Area Of Operation

The deceased tested posi�ve for coronavirus 

a�er his demise. The slums of Bhubaneswar are 

densely populated, have the most 

underprivileged living there and are both 

unclean and unhygienic. Fringe hamlets like 

Mandhasal have no health infrastructure.

Astaranga and Khordha economy - was badly 

hit during 2019 FANI cyclone. FANI was one of 

the rarest of rare summer cyclones, the first 

one to hit in 43 years and one of the only three 

cyclones to hit Odisha in the last 150 years. It 

caused havoc in Puri and Khurda districts and 

le� marks of extensive damage to life and 

property of more than 1.65 crore people in 12 

districts it passed through. So poverty is a 

crucial issue in this region.

Bhubaneswar Slums
Khordha
Astaranga Block, Puri

JHARSUGUDA

MALKANGIRI

KORAPUT

GAJAPATI
RAYAGADA

NAWARANGPUR

KALAHANDI

GANJAM

NUAPARA

PURI

KANDHAMAL
NAYAGARH

BOUDH
BALANGIR

KENDRAPARA

BHADRAK

JAJPURDHENKANAL
ANGUL

KHORDHA JAGATSINGHPUR

CUTTACK

BALASORE

MAYURBHANJ

KEONJHARDEOGARH

SAMBALPURBARGARH

SUBARNAPUR

SUNDERGARH
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Domain Of Operation

Rapid Assessment

Provision of Necessi�es 

Advocacy

Ac�vi�es to ensure our 

front-line staff 

(remain safe and are not

 exposed themselves)

Survey and Reports 

Covid19 Protec�on 

Kit Distribu�on

Awareness Raising on COVID19Mobiliza�on of Volunteer

12
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Swabhiman started its awareness campaign 

with briefing of staff on COVID-19, outbreak 

and current status of the state, how to 

recognize the danger signs of COVID-19, and 

keeping safe. Staff and community members 

were also trained in dos and don't of COVID-19 

(Preven�on mechanism, promo�on aspect on 

Handwashing/sani�zers with 60% alcohol 

content, not to touch eyes, nose and mouth 

with handstands, social distances, and 

Awareness Raising On Covid19

Swabhiman developed a Rapid Ac�on Team 

comprising of volunteers and staff members. 

On 23/03/2020 two ac�vi�es were done. A�er 

an online mee�ng it was decided to use the 

�me construc�vely in building knowledge base 

of Covid19 and disability. Prior to lockdown 

team members had been given books to read 

Mobilization Of Volunteers

on various aspects of disability. On the basis of 

that a �metable was finalised for seminars on 

chosen topics over an online mee�ng pla�orm. 

Same day, Speak for Animals trained volunteers, 

including from Swabhiman team, on Social 

Distancing, safe hand washing and personal 

safety. 

repor�ng mechanism in case of suspected cases 

in homes, health centers and outreach clinics. 

Swabhiman published Covid 19 informa�on in 

Odia and English in Braille, large print, easy 

read and print. Team members and volunteers 

visited about 70 slums to grow awareness 

about COVID19, symptoms, preven�on, safe 

handwashing, and prac�ces a�er contrac�ng 

the virus.
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71%

Difficulty in Accessing Informa�on 

Physical barriers to access hygiene 84%

74%

Need to touch things 

Difficulty in enac�ng social distance 67%

People with disAbili�es are at a 

Greater Risk (1st and 2nd Choices)

1. Use of WHO guidelines
Swabhiman used the WHO guidelines and 

the CBM guidelines. WHO guidelines 

followed were – “WHO-2019-nCov-

HCWadvice-2020; WHO-2019-nCoV-

IPCPPE_use-2020; WHO-COVID-19-

Community_Transmission-2020; Advice 

on the use of masks in the community, 

during home care and in healthcare 

se�ngs; Q&A/ Infec�on preven�on and 

control for health care workers caring for 

pa�ents with suspected or home bound” 

Activities To Ensure Our Front-line 
Staff (Remain Safe And Are Not 
Exposed Themselves)

CBM guideline was followed to the le�er 

by all our field volunteers – “Guidance for 

CBR/CBID workers (this includes paid and 

volunteer workers) in the C0VID-19 

pandemic”

2. Detailed safekeeping briefings
Online mee�ngs were held every morning 

(10.30am) and evening (6pm) to discuss 

morning plans and evening round up to 

ensure safety protocols were in place.

A rapid assessment was conducted involving 1048 respondents with disabili�es from across Odisha. It was 

found that there were four areas of concern that were common to most respondents.

Rapid Assessment 

79%

Communica�on and Accessible Informa�on 

Food and Essen�als 86%

81%

Financial Stress 

Health, Care Giver and Assis�ve Devices 79%

Priority Areas of Concern 

(1st and 2nd Choices)
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1. Food
Swabhiman with the support of various 

organiza�ons and volunteers distributed 

395 dry ra�on kits in slums areas of 

Bhubaneswar, fringe hamlets, and 

Astaranga block of Puri to households of 

persons with disabili�es. The total  

Access To Necessities 

beneficiaries reached was 1693 including 

395 . The persons with disabili�es

distribu�on started on 19/04/2020 and 

con�nued �ll 23/05/2020. 244 dry ra�on 

kits were distributed at doorsteps of 

persons with disabili�es. Rest in their 

neighbourhood school/associa�on.

Kit 1

The kit consisted of 5 kgs rice/a�a, 1 kg chuda, 1 kg dhal, 1 ltr refined oil, 1 kg sugar, 

1kg potatoes, 250 gms onion, 250 gms soya vadi, salt, curry powder and haldi powder.

Kit 2

41 kits – 1 kg chuda, 1 kg sugar, 3 kgs rice (Extra to few families)
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